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Instantaneous QuotesNZYWalletNewsletter

Follow us:

Visit the Online Store

www.nzytech.com

Contact our customer service at info@nzytech.com or your local sales representative for more information.

Subscribe our newsletter to receive 
awesome news and promotions.

NZYWallet is a prepaid account 
that o�ers the flexibility you need 
to focus on your research. With 
NZYWallet you can buy any 
product from our Online Store, 
check your up-to-date balance 
and track your latest orders.

Do you need an urgent quote? Just
add your products to Cart, proceed
to Checkout, select quote and it’s
done!
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ANALYTICAL TEST KITS

ANALYTICAL ENZYMES

TERMS & CONDITIONS

7

23

25

@
 a

 g
la

nc
e

5

an
al

yt
ic

al
 p

ro
d

uc
ts





an
al

yt
ic

al
 te

st
 k

it
s



N
ZY

Te
ch

  2
02

2

8

PRINCIPLES & FEATURES
UV TESTS
NZYTech test kits are based on enzymatic reactions and performed using spectrophotometric methods.
The principle of the enzymatic tests is based on the NAD(P)+/NAD(P)H system and uses highly pure enzymes engineered 
to display a premium performance. The enzymes used in these analytical kits produce or consume NAD(P)H, which strongly 
absorbs the UV radiation at 340 nm (extinction coefficient of 6300 M-1cm-1).

COLORIMETRIC TESTS
The principle of the enzymatic tests based on a chromogenic reaction is the formation of a coloured compound, which ab-
sorbs at the visible region of the spectrum. The coloured compound results from the interaction between the product of a 
first enzymatic reaction and a chromogenic compound. In this case, the concentration of the analyte must be determined by 
using a standard curve.

REQUIRED MATERIAL
• Spectrophotometer
• Micropipettes set with disposable plastic tips to accurately dispense volumes from 20 μL to 1000 μL
• Cuvettes
• Basic filtering or other simple sample treatment device

Analyte Product

NADH
NADPH

Absorbance at

Reaction Time

340 nm

NADH
NADPH

NAD+

NADP+

NAD+

NADP+

ENZYME

• Endpoint analysis
• Easy to use, simple protocols
• Rapid analysis
• Accuracy and precision
• Safe to the operator
• Standards included

!
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APPLICATIONS
Analyte Food 

Industry
Feed 

Industry
Wine 

Industry
Fermentation 

Industry
Dairy 

Industry Biofuel NZYTech Kits

Acetaldehyde AK00051 | Page 10

Acetic acid AK00081 | Page 10

Ammonia AK00091 | Page 11

L-Arginine AK00171 | Page 11

Ethanol AK00061 | Page 12

D-Fructose AK00041 | Page 12

D-Glucose
AK00031 | Page 13 

AK00161 | Page 13

L-Glutamine AK00111 | Page 14

L-Lactic acid
AK00131 | Page 14

AK00141 | Page 15

D-Malic acid AK00021 | Page 15

L-Malic acid
AK00011 | Page 16 

AK00191 | Page 16

Sucrose AK00201 | Page 17

Sulfite AK00071 | Page 17

Urea AK00101 | Page 18
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ANALYTICAL TEST KITS
ACETALDEHYDE, UV METHOD

ACETIC ACID, UV METHOD

Enzymatic method for the determination of acetaldehyde. Based on the spectrophotometric measurement of
NADH produced through the reaction, after addition of aldehyde dehydrogenase (AlDH).

Enzymatic method for the determination of acetic acid. Based on the spectrophotometric measurement of NADH
produced through the coupled reactions, after addition of Acetyl-CoA synthetase (ACS), Citrate synthase (CS)
and L-Malate dehydrogenase (L-MDH).

DAIRY

FERMENTATION

WINE

Catalogue No: AK00051

Kit size: 50 tests*

Range: 0.25-200 mg/L

Detection limit: 0.176 mg/L

Price: 119.00 €

Catalogue No: AK00081

Kit size: 53 tests*

Range: 0.15-200 mg/L

Detection limit: 0.14 mg/L

Price: 139.00 €

BIOFUEL

FERMENTATION

FEED

DAIRY

FOOD

WINE

• Simple format
• Stable AIDH suspension
• Suitable for manual and micro volume formats

!

• Prevention of tanins inhibition (PVPP included)
• Stable ACS suspension

!
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AMMONIA, UV METHOD

L-ARGININE/UREA/AMMONIA, UV METHOD

Enzymatic method for the determination of ammonia (main inorganic source of yeast available nitrogen, YAN).
Based on the spectrophotometric measurement of NADPH consumed through the reaction, after addition of
glutamate dehydrogenase (GlDH).

Enzymatic method for the determination of L-arginine, urea and ammonia (yeast available nitrogen, YAN). Based
on the spectrophotometric measurement of NADPH consumed through the coupled reactions, after addition of
arginase (ARG), urease (URE) and glutamate dehydrogenase (GlDH).

Catalogue No: AK00091

Kit size: 96 tests*

Range: 10-70 mg/L

Detection limit: 0.07 mg/L

Price: 119.00 €

Catalogue No: AK00171

Kit size: 50 tests of each*

Range: 50-400 mg/L L-arginine 
20-140 mg/L urea
10-70 mg/L ammonia

Detection limit: 0.37 mg/L L-arginine
0.13 mg/L urea
0.07 mg/L ammonia

Price: 149.00 €

WINE

FERMENTATION

FOOD

FEED

DAIRY

FERMENTATION

WINE

 *The number of tests per kit can be doubled if all volumes are halved.

• Very rapid
• Stable GIDH suspension
• Suitable for manual and micro volume formats

!

• Nitrogen determination without formaldehyde
• Rapid reactions
• Stable enzyme suspensions

!
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ETHANOL, UV METHOD
Enzymatic method for the determination of ethanol. Based on the spectrophotometric measurement of NADH
produced through the reactions, after addition of alcohol dehydrogenase (ADH) and aldehyde dehydrogenase (AlDH).

DAIRY

BIOFUEL

FERMENTATION

FOOD

WINE

Catalogue No: AK00061

Kit size: 60 tests *

Range: 0.12-120 mg/L

Detection limit: 0.093 mg/L

Price: 119.00 €

D-FRUCTOSE/D-GLUCOSE, UV METHOD
Enzymatic method for the determination of D-fructose and D-glucose. Based on the spectrophotometric measurement of 
NADPH produced through the coupled reactions, after addition of hexokinase (HK), phosphoglucose isomerase (PGI) and 
glucose-6-phosphate dehydrogenase (G6PDH).

FOOD

BIOFUEL

FEED

DAIRY

WINE

Catalogue No: AK00041

Kit size: 110 tests of each*

Range: 2-800 mg/L

Detection limit: 0.66 mg/L

Price: 129.00 €

Ethanol + NAD+ Acetaldehyde + NADH + H+ADH

AIDH
Acetaldehyde + NAD+ + H2O Acetate + NADH + H+

D-Glucose + ATP Glucose-6-phosphate (G6P) + ADPHK

G6P + NADP+ D-Gluconate-6-phosphate + NADPH + H+G6PDH

D-Fructose + ATP Fructose-6-phosphate (F6P) + ADPHK

F6P G6PPGI

• Rapid reaction
• Stable AIDH suspension
• Suitable for manual and micro volume formats

!

• Rapid reaction
• Prevention of tanins inhibition (PVPP included)
• Suitable for manual and micro volume formats

!
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D-GLUCOSE HK, UV METHOD
Enzymatic method for the determination of D-glucose. Based on the spectrophotometric measurement of NADPH produced through 
the coupled reactions, after addition of hexokinase (HK) and glucose-6-phosphate dehydrogenase (G6PDH).

FERMENTATION

DAIRY

FOOD

Catalogue No: AK00031

Kit size: 110 tests*

Range: 2-800 mg/L

Detection limit: 0.66 mg/L

Price: 139.00€

D-Glucose + ATP Glucose-6-phosphate (G6P) + ADPHK

G6P + NADP+ D-Gluconate-6-phosphate + NADPH + H+G6PDH

D-GLUCOSE (GOD-POD), COLORIMETRIC METHOD
Enzymatic colorimetric method for the determination of D-glucose. Based on the combined action of glucose oxidase (GOD) 
and peroxidase (POD).

FERMENTATION

DAIRY

FOOD

Catalogue No: AK00161

Kit size: 660 tests*

Range: 100-1000 mg/L

Detection limit: 100 mg/L

Price: 159.00 €

2 H2O2 + p-hydroxybenzoic acid + 4-aminoantipirine Quinoneimine dye + 4 H2OPOD

D-Glucose + O2 + H2O D-Gluconate + H2O2
GOD

 *The number of tests per kit can be doubled if all volumes are halved.

• Simple colorimetric method
• Stable reagents

!

• Rapid reaction
• Prevention of tannins inhibition (PVPP included)
• Suitable for manual and micro volume formats

!
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L-GLUTAMINE/AMMONIA, UV METHOD
Enzymatic method for the determination of L-glutamine and ammonia. Based on the spectrophotometric measurement of NADPH 
consumed through the combined action of glutaminase (GLT) and glutamate dehydrogenase (GlDH).

FERMENTATION

FOOD

Catalogue No: AK00111

Kit size: 50 tests of each*

Range: 10-400 mg/L L-glutamine
10-70 mg/L ammonia

Detection limit: 0.54 mg/L L-glutamine
0.07 mg/L ammonia

Price: 159.00 €

L-Glutamine + H2O L-Glutamate + NH4
+GLT

2-Oxoglutarate + NADPH + NH4+ L-Glutamate + NADP+ + H2OGlDH

L-LACTIC ACID, UV METHOD
Enzymatic method for the determination of L-lactic acid. Based on the spectrophotometric measurement of NADH formed 
through the combined action of L-lactate dehydrogenase (L-LDH) and D-alanine aminotransferase (D-ALT/D-GPT).

Catalogue No: AK00131

Kit size: 50 tests*

Range: 0.30-300 mg/L

Detection limit: 0.30 mg/L

Price: 119.00 €

BIOFUEL

FERMENTATION

FOOD

WINE

DAIRY

FEED L-Lactate + NAD+

Pyruvate + D-Glutamate

Pyruvate + NADH + H+

D-Alanine + 2-Oxoglutarate

L-LDH

D-ALT

• Very rapid reaction
• Stable reagents
• Suitable for manual and micro volume formats

!

• Very rapid reaction
• Stable enzyme suspensions

!
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D-/L-LACTIC ACID, UV METHOD
Enzymatic method for the determination of D- and L-lactic acids. Based on the spectrophotometric measurement of NADH 
formed through the combined action of D-lactate dehydrogenase (D-LDH), L-lactate dehydrogenase (L-LDH) and D-alanine 
aminotransferase (D-ALT/D-GPT).

Catalogue No: AK00141

Kit size: 50 tests of each*

Range: 0.30-300 mg/L

Detection limit: 0.30 mg/L

Price: 249.00 €

BIOFUEL

FERMENTATION

FEED

FOOD

WINE

DAIRY

D-Lactate + NAD+

Pyruvate + D-Glutamate

L-Lactate + NAD+

Pyruvate + NADH + H+D-LDH

D-Alanine + 2-OxoglutarateD-ALT

Pyruvate + NADH + H+L-LDH

 *The number of tests per kit can be doubled if all volumes are halved.

• Very rapid reaction
• Stable reagents

!

D-MALIC ACID, UV METHOD
Enzymatic method for the determination of D-malic acid. Based on the spectrophotometric measurement of NADH formed 
through the action of D-malate dehydrogenase (D-MDH).

FOOD

WINE

Catalogue No: AK00021

Kit size: 100 tests*

Range: 0.25-400 mg/L

Detection limit: 0.26 mg/L

Price: 169.00 €

D-Malate + NAD+ Pyruvate + CO2 + NADH + H+D-MDH

• Stable D-MDH suspension
• Stable reagents
• Very rapid reaction
• Suitable for manual and micro volume formats

!
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L-MALIC ACID, COLORIMETRIC METHOD
Enzymatic and rapid colorimetric method for the determination of L-malic acid. Based on the spectrophotometric measure-
ment of INT-formazan formed through the combined action of L-malate dehydrogenase (L-MDH), aspartate aminotrans-
ferase (AST) and diaphorase.

FERMENTATION

FOOD

WINE

Catalogue No: AK00191

Kit size: 5 x 10 tests*

Range: 8-800 mg/L

Detection limit: 8 mg/L

Price: 129.00 €

L-Malate + NAD+

Oxaloacetate + L-Glutamate

NADH + INT + H+

Oxaloacetate + NADH + H+L-MDH

L-Aspartate + 2-OxoglutarateAST

NAD+ + INT-formazan
Diaphorase

L-MALIC ACID, UV METHOD
Enzymatic method for the determination of L-malic acid. Based on the spectrophotometric measurement of NADH formed 
through the combined action of L-malate dehydrogenase (L-MDH) and aspartate aminotransferase (AST).

FERMENTATION

FOOD

WINE

Catalogue No: AK00011

Kit size: 58 tests*

Range: 0.25-300 mg/L

Detection limit: 0.25 mg/L

Price: 119.00 €

L-Malate + NAD+

Oxaloacetate + L-Glutamate

Oxaloacetate + NADH + H+

L-Aspartate + 2-Oxoglutarate

L-MDH

AST

• Stable enzyme suspension
• Prevention of tanins inhibition (PVPP included)
• Very rapid reaction
• Suitable for manual and micro volume formats

!

• Simple and robust format
• Use of inexpensive visible spectrophotometer
• Rapid reaction

!
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 *The number of tests per kit can be doubled if all volumes are halved.

SUCROSE/D-FRUCTOSE/D-GLUCOSE, UV METHOD
Enzymatic method for the determination of sucrose, D-fructose and D-glucose. Based on the spectrophotometric meas-
urement of NADPH produced through the coupled reactions, after addition of hexokinase (HK), phosphoglucose isomer-
ase (PGI) and glucose-6-phosphate dehydrogenase (G6PDH). The D-glucose concentration is determined before and after 
hydrolysis of sucrose by β-fructosidase. The sucrose content is calculated from the difference in D-glucose concentrations 
before and after hydrolysis by β-fructosidase.

Catalogue No: AK00201

Kit size: 100 tests of each*

Range: 20-800 mg/L

Detection limit: 1.40 mg/L

Price: 169.00€

BIOFUEL

FERMENTATION

FOOD

WINE

DAIRY

FEED

hydrolysis of sucrose (at pH 4.6)
Sucrose + H2O D-Glucose + D-Fructose

β-fructosidase

D-Fructose + ATP

D-Glucose + ATP

F6P

G6P + NADP+

Fructose-6-phosphate (F6P) + ADP

Glucose-6-phosphate (G6P) + ADP

G6P

D-Gluconate-6-phosphate + NADPH + H+

HK

HK

PGI

G6PDH

• Stable reagents
• Rapid reaction

!

SULFITE, UV METHOD
Enzymatic method for the determination of sulfite. Based on the spectrophotometric measurement of NADH consumed through 
the combined action of sulfite oxidase (SOD) and NADH-peroxidase (NADH-POD).

Catalogue No: AK00071

Kit size: 30 tests*

Range: 0.25-300 mg/L

Detection limit: 0.25 mg/L

Price: 119.00€

FERMENTATION

FOOD

WINE

SO3 2- + O2 + H2O

H2O2 + NADH + H+

SO4 2- + H2O2 + H+

2H2O + NAD+

SOD

NADH-POD

• Simple format
• Stable enzyme suspensions
• Suitable for manual and micro volume formats

!
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FOOD

WINE

DAIRY

FEED

UREA/AMMONIA, UV METHOD
Enzymatic method for the determination of urea and ammonia. Based on the spectrophotometric measurement of NADPH con-
sumed through the combined reactions, after addition of urease (URE) and glutamate dehydrogenase (GlDH).

Catalogue No: AK00101

Kit size: 50 tests of each*
Range: 1.5-140 mg/L urea

10-70 mg/L ammonia

Detection limit: 0.13 mg/L urea
0.07 mg/L ammonia

Price: 149.00 €

Urea + H2O

2-Oxoglutarate + NADPH + NH4
+

2 NH3 + CO2

L-Glutamate + NADP+ + H2O

URE

GIDH

 *The number of tests per kit can be doubled if all volumes are halved.

• Stable enzyme suspensions
• Very rapid reaction

!
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Monitoring

Analytes

D-Fructose

D-Glucose

L-Malic acid

Sucrose

D-Fructose

D-Glucose

Sucrose

YAN**

L-Arginine

Ammonia 

Urea

Nutritive StatusGrape Maturity

VINTAGE PACK
NZYTech Vintage Pack allows performing a range of assay reactions that are particularly important to wineries.
The NZYTech Vintage Pack, dedicated to the wine industry, is composed by 4 analytical test kits enabling the determination 
of 7 important analytes during the control of the vinification process.

For more information, see individual kit specifications.

WINE

Catalogue No: AK00181

Pack size: 371  tests*

Price: 429.00€ 

• D-Fructose/D-Glucose
• L-Malic acid
• Acetic acid
• L-Arginine/Urea/Ammonia

!
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*The number of tests per kit can be doubled if all volumes are halved.
**YAN: yeast available nitrogen

Acetic acid

D-Fructose

D-Glucose

D-Lactic acid

YAN**

L-Arginine 

Ammonia

Urea

L-Lactic acid

L-Malic acid

Primary Fermentation
(alcoholic)

Secondary Fermentation
(malolactic)

Acetaldehyde

Acetic acid

Ammonia

D-Fructose

D-Glucose

D-Lactic acid

Ethanol

L-Malic acid

Sucrose

Sulfite

Urea

Quality ControlFermentation
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Enzyme EC Catalogue No Pack size Price

Acetyl-CoA synthetase 6.2.1.1 AE00081 250 U 169.00 €

D-Alanine aminotransferase 2.6.1.21 AE00141 2500 U 139.00 €

Alcohol dehydrogenase 1.1.1.1 AE00131 1000 U 109.00 €

Aldehyde reductase YqhD 1.1.1.21 AE00021 2.0 mg 129.00 €

Arginase 3.5.3.1 AE00211 1950 U 139.00 €

Aspartate aminotransferase 2.6.1.1 AE00061 5000 U 139.00 €

Citrate synthase 2.3.3.1 AE00041 2500 U 129.00 €

Diaphorase 1.8.1.4 AE00231 1000 U 139.00 €

Glucokinase 2.7.1.2 AE00171 1400 U 119.00 €

Glucose-6-phosphate dehydrogenase , NADP+ dependent 1.1.1.49 AE00111 5000 U 119.00 €

Glucose-6-phosphate dehydrogenase , NAD+ dependent 1.1.1.49 AE00161 5000 U 129.00 €

Glucose-6-phosphate isomerase 5.3.1.9 AE00101 5000 U 99.00€

Glutamate dehydrogenase 1.4.1.4 AE00051 3300 U 219.00 €

Glutaminase 3.5.1.2 AE00071 2500 U 109.00 €

Glutathione reductase 1.8.1.7 AE00221 500 U 159.00 €

Invertase 3.2.1.26 AE00241 100 kU 89.00 €

Lactaldehyde dehydrogenase 1.2.1.22 AE00031 4.0 mg 129.00 €

D-Lactate dehydrogenase 1.1.1.28 AE00121 22 kU 109.00 €

D-Malate dehydrogenase 1.1.1.83 AE00151 200 U 109.00 €

L-Malate dehydrogenase 1.1.1.37 AE00091 50 kU 109.00 €

NADH peroxidase 1.11.1.1 AE00201 500 U 99.00 €

Sulfite oxidase molybdenum centre domain 1.8.3.1 AE00011 2.25 U 249.00 €

Uronate dehydrogenase 1.1.1.203 AE00191 24 kU 219.00 €

ANALYTICAL ENZYMES
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By placing an order, CUSTOMERS accept all terms and conditions of this agreement.

CUSTOMERS that do not agree to the full terms and conditions of this agreement should not place an order. Once a customer 
accepts these terms and conditions the CUSTOMER cannot subsequently decline or modify any term or condition without the 
prior written consent of NZYTech.
 
Use of Products
NZYTech products, services, kits and reagents are for laboratory research and in vitro use only. CUSTOMERS must read all relevant 
information about the product before starting the work. Please visit our website to find out more details about the Products, 
Product Brochures and Material Safety Data Sheets (MSDS) available for download. NZYTech Products should NOT be used 
as Agricultural or Pesticide Products, Cosmetics, Drugs, Food Additives or Household Chemicals. NZYTech products may not be 
reformulated, repacked or resold by CUSTOMER in any form without consent.
 
Warranty
NZYTech warrants that its products comply with the specifications indicated in the accompanying technical brochure as long as 
the product itself has a valid Certificate of Analysis (CoA). If a product fails to comply with its specifications, NZYTech should be 
informed as it may choose to replace it free of charge or refund the purchase price. This warranty applies only to products that 
have been handled and stored in accordance with NZYT recommendations/specifications.
 
Complaints
Complaints regarding product quality will only be accepted as long as the relevant product has a valid certificate of analysis 
(CoA). NZYTech will require the CUSTOMER to provide all the necessary information in order to process the complaint accordingly, 
i.e., include invoice number or Purchase Order number, batch number, problem description and evidence to sustain the com-
plaint.
 
Pricing
Prices are shown in Euro (€). Prices may be subjected to change without prior notice. NZYTech, at its own discretion, may require 
pre-payment of any order. Specific written quotations are valid for 90 days, excluding promotions, for which quotations are 
valid for 30 days.
 
Orders
If applicable, when placing your order please refer the quote or pro-forma invoice number. NZYTech may not initiate 
the invoicing process without a Purchase Order. NZYTech will not accept orders by phone. Orders are only accepted via website 
(online store), e-mail or fax. If you order via our website (online store), we will guarantee the price shown at the website at that 
time. Prices shown in catalogue and NZYTech website exclude VAT, which might be applied when the invoice is issued. At NZY-
Tech sole discretion, shipment will be made promptly if orders have been fully paid.
 
Payment Terms
For international sales, advanced payment may be required, and, in such cases, orders are only processed upon our bank’s con-
firmation of money transfer. Banking expenses shall be fully supported by the CUSTOMER. In specific cases, the production will 
take place prior to bank validation of money transfer.

For Portugal and Spain, invoices will be due within 30 days from issue date. Advanced payment may be required.

Once an order is accepted by NZYTech, it can only be cancelled in cases where production on demand did not take place. In the 
specific cases of Services, including Gene Synthesis, Cloning, Mutagenesis, Protein Expression, Peptide Synthesis, DNA sequenc ing

TERMS & CONDITIONS
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and Oligonucleotides, services that are only produced on demand, NZYTech will not accept the cancelation of any such orders 
and the CUSTOMER will be responsible for payment of the total amount of the invoice in case of cancellation.
 
Shipping Costs
Spain (Main Land): 9 €
Portugal (Main Land): 5 €
Austria, Belgium, Denmark, France, Germany, Ireland, Italy, Luxembourg, Poland, Sweden, The Netherlands, United Kingdom: 25€
Bulgaria, Croatia, Czech Republic, Estonia, Finland, Greece, Hungary, Latvia, Lithuania, Romania, Slovakia, Slovenia: 50€
Albania, Andorra, Belarus, Bosnia Herzegovina, Cyprus, Gibraltar, Iceland, Kosovo, Lichtenstein, Macedonia, Malta, Moldavia, 
Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland, Ukraine, Vatican: 125€
All other geographic areas: Upon quotation (in these cases shipping costs are additional to the price of the products and fully 
supported by the client).
Products that require ultra-low temperature shipping will have an extra cost for dry ice (29 € / shipment).
Custom fees, if any, related to the clearance of goods upon product arrival to the destiny country are of CUSTOMER responsibility.
 
Eurofins Genomics
Eurofins Genomics Products and Services will be shipped directly by Eurofins.
Shipping Costs for Portugal and Spain: 8,5€ for orders below 200€ (Without VAT).
Eurofins and NZYTech Orders cannot be combined to save shipping.
 
Product Shipping and Delivery
All products are transported in the appropriated conditions to maintain intact all the properties inherent to their expected 
output. NZYTech can ship at different temperatures products to be stored according to product label temperature indications 
in the cases where this does not affect product quality. Regarding Incoterms, NZYTech can deliver goods with the following De-
livery Terms: DAP – delivered At Place of Destination, where we handle the shipment from our facilities to Customer’s address 
(all shipping and customs fees on NZYTech’s responsibility); DPU – Delivery at Place Unloaded, formerly referred as DAT – De-
livery at Terminal, or EXW – Ex-Works, when using a Customer’s courier account (all shipping and customs fees on Customer’s 
responsibility). In specific cases, like CAZymes, Analytical Products, Molecular Diagnostics kits, Molecular Services, custom and 
bulk orders can take longer to produce and ship the goods. All Services, including gene synthesis, DNA sequencing and oligonu-
cleotides, are only produced on demand and, therefore, each order has its own deadline. For most countries, the delivery occurs 
within five working days, except in case of stock rupture.
In case a customer requires any certification to be sent with the goods, i.e., Certificate of Origin or ATR forms, these require-
ments must be stated upon placement of the order, as these documents will be provided at an additional cost.
 
Return Policy
NZYTech CUSTOMER Service is available to assist you in every way possible if a problem arises with your order. The CUSTOMER 
must inspect all packages immediately upon receipt and store the goods at the designated storage temperature.

CUSTOMER will only have 14 calendar days to notify NZYTech if any damage or discrepancy occurs. After this period, NZYTech 
will assume that the products were properly delivered and no longer accepts any complaint regarding packaging, delivery or 
other. In case of any damage occur, please retain the damaged goods, packing material and shipping documents and please 
notify our Customer Service through e-mail at info@nzytech.com. If the damage requires you to return the goods to NZYTech, 
our Customer Service will provide assistance, shipping instructions and authorizations. If an item is shipped to you incorrectly, 
as the result of a mistake from our Logistics team, please contact our Customer Service through e-mail at info@nzytech.com, 
and we will take a quick and appropriate action to correct the problem. At NZYTech sole discretion, returns may be accepted 
for items stored at room temperature and that have been ordered by mistake but will be subjected to a processing fee of 30% 
to cover costs.

For e-commerce online orders carried out by consumers, if applicable, the return period without any cause is 14 calendar days 
from date of receipt of goods.
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 Discontinuation of Products
We reserve the right to discontinue any product without prior notice, unless NZYTech has provided a long-term confirmation of 
delivery.
 
Gene Synthesis and Custom Cloning: Representations and Indemnities
NZYTech can clone synthetic genes into custom vectors. CUSTOMER will provide the custom vectors necessary for NZYTech 
to provide the requested services. Such custom vectors shall remain the property of CUSTOMER throughout the cloning and 
sequencing process. CUSTOMER hereby grants NZYTech a limited, non-exclusive, royalty-free license to use the custom vectors 
and the gene sequences for the purpose of performing the services. By agreeing to the terms and conditions of this Agreement 
and providing NZYTech with the custom vectors and the gene sequence, CUSTOMER, at its own risk and liability, represents and 
warrants that it has the power and authority to grant the foregoing license, or otherwise has obtained all licenses and rights, 
including all intellectual property rights, necessary for NZYTech to provide the requested services.

For custom cloning projects, no turnaround guarantee is offered. If NZYTech fails to clone the DNA fragment in three attempts 
(for commercially available vectors shipped directly from the manufacturer) or two attempts (for all other vector prepara-
tions), NZYTech reserves the right to ship the gene cloned into our in-house vector or as a linear PCR fragment and refund to 
CUSTOMER the custom cloning fee.

All genes resulting from gene synthesis and/or cloning services are stored at NZYTech for a three-month period. After this 
period, nucleic acids provided to CUSTOMERS are destroyed. Custom proteins are not stored in-house after dispatch to clients.
 
Peptide Synthesis: Representations and Indemnities
Unless otherwise stated, all peptide quantities/amounts mentioned on our website and all our documents including but not 
limited to quotation, projects, reports, invoices are gross weights. Gross weight includes not only the target peptides but also 
fragment peptides, salts and residual water. Net peptide weight indicates the actual weight of the peptide component of your 
sample, and is usually 60-70% of the total gross peptide weight. Custom peptides are not stored in-house after dispatch to 
clients.
 
Disputes and applicable law
These terms and conditions are subject to Portuguese law and, in the event of any dispute, the parties shall recourse to the 
courts of the city (“comarca”) of Lisbon.

Information made available on a permanent basis in Compliance with article 10 of the E-commerce law (Decree-Law n.º 
7/2004, of 7 january, as amended) and seller of the goods and services.

Name: NZYTech, Lda.
Address: Estrada do Paço do Lumiar –  Campus do Lumiar, Edifício E – 1º andar – 1649-038 Lisboa, PORTUGAL
Email: info@nzytech.com
VAT number : 508432901




